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in the case of M /s Singla Builders & Promoters Ltd., -
vVS- Aman umar Garg, wherein it is held that

Von filing of written version to
¢omplaint before the Sforum, amounts
0 admission of ‘the allegations

eveled against them in consumer
mplaint.
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Warranty period on vehicle components.

All vehicle components except the battery
and covered under this vehicle components
warranty for a period of 36 months Jrom the
date o fdelivery of the vehicle of 40,000 km,
whichevery earlier. *
The company’s obligation is limited to
repairing or replacing, free of cost, those
parts of the vehicle, which upon examination
by the company may acknowledge to be
defective in manufacturing or workship

within the -warranty period = stipulated
above....
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Please not there is no action taken by Olg against
the |service center people. The service center
people are misbehaving and made it clear that
they| wont release my scooter without bayment to
Some outside mechanic. They are extracting
money by illegally keeping my scooter without
wheel.  Now being left with no other option
whatsoever, I will make the payment under
protest so as to Secure the scooter, | reserve my
right to claim it back along with compensation
Jrom| ola as the vehicle is within warranty and 2

Ola’s employees haye resorted to illegal acts to Sill
thein pockets.
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covered under ola warranty. Any damage or failure
repair or maintenance performed by any persons othe
certified service champions will not be covered undet
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; 39(1)(d) as under \
- \/,,“’_1 Rp N\ Provided that the district Commission
N st BERGe shall have the power to grant punitive

damages in such circumstance qs it
deems fit. -

39(1)(g) as under
To discontinue the unfair trade practice

or restrictive trade practice and not to
repeat them,
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Ex.P.1- Copy of the Invoice

Ex.P.2 ~Copy of digitally signed RC card

| Ex.P.3 -screenshot showing scooter delivery date

Ex.P.4 - Screenshot of warranty

1 \oX.P.5 - Photo taken on 13.03.20

25 showing the bent rear
wheel o

X.P.6 - SMS issued by OP for taking the schooter for
ervice

/YEx.P.7 - Photo of the scooter taken on 15.03.2025

~ | EX.P.8 - Copy of the email

Ex.P.9 - Copy of the screenshot of whatsapp conversation

Ex.P.10- Copy of the invoice

Ex.P.11 - Copy of the whatsapp screenshot

Ex.P.12 — copy of the payment receipt 1]

Ex.P.13 - copy of the legal notice

Ex.P.14 — postal track status

Ex.P.15 - Certificate u/s 63 of BSA
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sst. Registrar-cum-

Asst. Administrative Officer,
District Consumer Disputes
Redressal Commission,
Bangalore Urban District,

Bangalore. .
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