No. RT-16011/9/2019-T (Part)
Government of India
Ministry of Road Transport & Highways
(Transport Section)
Transport Bhawan, 1, New Delhi-110001

Dated the 015t July, 2025
To

The Chief Secretaries of all State Governments / Union Territories

Subject: Motor Vehicles Aggregator Guidelines, 2025 -reg

Sir/ Madam,

Your kind attention is invited to the provision of Section 36 of the Motor Vehicles (Amendment)
Act, 2019 which provides for the amendment of section 93 of the Motor Vehicles Act, 1988 relating
to the Motor Vehicle Aggregator Guidelines. The amended provision provides that- “while issuing
the licence to an aggregator the State Government may follow guidelines as may be issued by
the Central Government”.

2. In 2020, the Ministry of Road Transport and Highways issued the “Motor Vehicle Aggregator
Guidelines 2020” under Section 93 of the Motor Vehicles Act, 1988. The said guidelines provided a
regulatory framework for State Governments to issue licences and regulate aggregators in the road
transport sector.

3. Now, the Motor Vehicle Aggregator Guidelines 2020 have been revised to keep the regulatory
framework up to date with the developments in the motor vehicles aggregator ecosystem. The new
guidelines (Motor Vehicles Aggregator Guidelines, 2025) attempt to provide a light-touch regulatory
system while attending to issues of safety & security of the user and the welfare of the driver. A

copy of the same, both in English and Hindi, is enclosed with this letter.

Yours faithfully,
\ Ces
— '\ 0} \'2.0 B
(Kesang Norbu Bhutia)

Deputy Secretary (Transport)
Tele: 011-23739080

Encl: As above

Copy to:

1. Additional Chief Secretary/Principal Secretary/Secretary (Transport) of all State Government
UTs for information and necessary action.

2. Technical Director, NIC, MoRTH for uploading on the website of the Ministry.
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Preamble

In 2020, the Ministry of Road Transport and Highways issued the “Motor Vehicle
Aggregator Guidelines 2020” under Section 93 of the Motor Vehicles Act, 1988. The
said Guidelines provided a regulatory framework for State Governments to issue
licences and regulate aggregators in the road transport sector.

Since 2020, India’s shared mobility ecosystem has undergone rapid and significant
change. The rise in demand for diverse and flexible mobility solutions including
bike-sharing, introduction of electric vehicles (EVs), and auto-rickshaw rides, has
widened the consumer base. As the travel preferences evolve, aggregators have
expanded their services to meet these new demands through innovative models.

The Motor Vehicle Aggregator Guidelines 2020 have been revised to keep the
regulatory framework up to date with the developments in the motor vehicles
aggregator ecosystem. The new guidelines attempt to provide a light-touch
regulatory system while attending to issues of safety & security of the user and the
welfare of the driver.

State Governments may adopt these revised guidelines within three (3) months
from date of their issue and may include provisions in addition to the ones
specified herein.
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Motor Vehicles Aggregator Guidelines 2025

1.

Definitions

1.1

In these Guidelines, unless the context otherwise requires,-

i)
ii)

iii)

xii)

“Act” means the Motor Vehicles Act, 1988.

"Aggregator” shall have the meaning ascribed to it under sub section
(1A) of Section 2 of the Act.

"App" means a digital application developed and maintained by an
aggregator.

“Application fee” means the charges in respect of an application
under Clause 4 of these guidelines.

“Apportioned Fare” means such part of the fare as is retained by
the aggregator.

"Competent Authority” means such authority of the State
Government to issue licence under Section 93 of the Act.

"Contract” means the agreement between the aggregator and the
driver specifying the rights and obligations of both parties for
providing services to a passenger through the App of such
aggregator.

“Designated Portal” means the portal established and notified as
such under Clause 3 of these guidelines.

“Driver Fare” means such part of the fare payable by aggregator to
the driver for the services rendered to the passenger through the
App in undertaking a journey, including any cost of toll(s) and
parking fee(s) paid by the driver.

"Dynamic pricing" means the output of the fare algorithm of the fare
of the aggregator, which raises the price of a journey when demand
for trips exceeds supply of.

"Fare” means the total charges payable by the passenger to the
driver or the aggregator, as the case may be, pursuant to the
passenger availing the transportation services on the aggregator
platform through the App for a journey, including the cost of toll(s),
the tax(es) and parking fee(s), as may be applicable.

"Form" means a form appended to these guidelines.
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xiii) “Grievance Officer” means a person appointed by the aggregator for
redressal of grievance of any passenger or driver.

xiv) “Induction Training Programme” means the induction training
program referred to in Clause (10) of these guidelines.

xv) “Journey” means a trip whether undertaken or not, on a specified
date and time from the place of departure, to the destination, and
may include the type or class of the motor vehicle being used to
undertake the travel plan.

xvi) "Licence” means the licence issued to an aggregator under Section
93 of the Act.

xvii) “Licence Fee” means the fee payable under Clause 5 of these
guidelines.

xviii) "On-Board" together with its grammatical variations, means the
process of registering drivers and vehicles on the digital platform by
the aggregator.

xix) "Off-Board” together with its grammatical variations, means the
process of deregistering the driver and vehicle on the digital
platform by the aggregator.

xx) "Passenger” means a person who uses the app of the aggregator to
undertake a journey.

xxi) "Rating" means an assessment of the quality of a journey undertaken
by a passenger, basis the parameters specified by the aggregator.

xxii) "Refresher Training Programme and Assessment” means a training
session for drivers integrated with the aggregator, for a period of at
least forty eight (48) hours and for a duration of 10 hours in one
continuous session, delivered in-person and in virtual training
sessions.

xxiii) "Security Deposit” means the amount that is payable by an
aggregator, to be submitted along with licence fee, furnished in the
form of a bank guarantee or an insurance surety bond.

1.2 Words and expressions as defined and mentioned under these guidelines
shall have the same meaning as ascribed under the Act.
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Applicability of the Guidelines

2.1 The applicability of these guidelines extends to any aggregator operating
within a State.

2.2 These guidelines shall not be applicable to entities that limit themselves
to the provision of an interoperable network to aggregators licensed by
the Competent Authority and do not directly undertake onboarding of
drivers or motor vehicles or both.

2.3 These guidelines shall not be applicable to entities that are engaged in
the sale of tickets for travel by public service vehicles.

Designated Portal by the Central Government

The Central Government shall develop and designate a portal to enable for
single window clearance of application for licence as aggregator including
receipt of appropriate application fee, license fee and security deposit:

Provided that till such time this portal is developed and operationalized, the
State Governments shall process applications for license, in accordance with
the extant guidelines.

Application for grant or renewal of Licence and matters

connected therewith

4.1 An application for grant of Licence shall be made on the designated
portal under clause 3 above, in Form |, by any person eligible under the
criteria mentioned under clause 8 below. This application shall be
accompanied by proof of online payment of an application fee, as may
be determined by the State Government by way of a notification.

One application shall be made by an aggregator for all or any types or
classes of motor vehicles on-boarded by it.

One licence shall be granted by the Competent Authority for issue of the
Licence throughout the territorial jurisdiction of the State.

An application made under sub-clause (4.1) shall be decided by the
Competent Authority within a period of ninety (90) days from the date of
such application in Form I.

If the applicant does not comply with any of the conditions for grant of
licence specified under these guidelines, as may be determined by the
Competent Authority, he may reject such application with reasons to be
recorded in writing after giving a hearing to the aggregator.
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4.6 On being satisfied that the applicant has complied with all the conditions
specified for grant of a licence under these guidelines, the Competent
Authority shall direct the applicant to pay the appropriate licence fee
and security deposit within a period of thirty (30) days.

On payment of the licence fee and security deposit, the Competent
Authority shall grant a licence to the applicant in Form Il appended to
these guidelines, within the period of fifteen (15) days from the date of
payment.

The licence issued by the Competent Authority under these guidelines shall
be uploaded and updated by the Competent Authority on the designated
portal.

Licence fee

The licence fee payable by the aggregator shall be as follows:

1. Grant of Licence to aggregator 5,00,000
2. Renewal of Licence 25,000
3.

For noting change of address of the licencee 25,000

6. Security Deposit

The security deposit to be provided by the aggregator shall be as follows:

1 Up to 100 buses or 1000 other motor vehicles 10,00,000
2. Up to 1000 buses or 10000 other motor vehicles 25,00,000
3

More than 1000 buses or 10000 other motor 50,00,000
vehicles

7. Validity of Licence, its renewal and matters connected
therewith

7.1 A licence shall be valid for a period of five (5) years from the date of its
issue.

7.2 Pursuant to an application in Form I, appended to these guidelines, a
Licence may be renewed by the Competent Authority, for a period of
five (05) years, subject to compliance with conditions for renewal. For
the purposes of such renewal, the Competent Authority shall examine:

i)  the aggregator’s records of compliance with these guidelines, and
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ii) the punitive actions taken against the aggregator, in the State
where application is made.

Eligibility for obtaining a Licence

8.1 The applicant shall be a company registered under the Companies Act,
2013 or a limited liability partnership under the Limited Liability
Partnership Act, 2008 or a co-operative society formed by an association
of drivers or motor vehicle owners and registered under the Co-operative
Societies Act, 1912.

8.2 The applicant shall comply with the applicable law, including but not
limited to, the Act or rules and regulations made under the Act, the
Digital Personal Data Protection Act, 2023, the Consumer Protection Act,
2019 and the Information Technology Act, 2000 and intermediary
guidelines issued thereunder.

Conditions for Grant of Licence

An aggregator submitting an application for obtaining a licence shall ensure
compliance with the following:

9.1 The aggregator shall conduct or cause to be conducted an Induction
Training Programme as detailed under Clause 10 before on-boarding a
driver and also for those drivers on-boarded prior to issuance of these
guidelines.

The aggregator shall provide a written intimation of the commencement
of services to the Competent Authority and the same shall be updated
within a period of six (6) months from the date of grant of Licence,
failing which the Licence may be cancelled by the Competent Authority.

Seventy two (72) hours prior to commencement of services, the
aggregator shall intimate the competent authority, and the said
intimation shall be uploaded on the designated portal by the competent
authority.

The guidelines, if any, issued by the Central Government or the
respective State Government in respect of health or public safety shall
be followed by the aggregator and the on-boarded drivers.

The aggregator shall ensure a minimum amount of Rs. 5 Lakh as
insurance for passenger.

The aggregator shall not prohibit or restrict the on-boarded drivers from
operating with multiple aggregators.
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9.7 The aggregator shall develop a mechanism in the App for both, the driver

9.8

and the passenger, to rate the quality of overall experience of a journey.

The aggregator shall permit a motor vehicle with a valid contract carriage
permit and willing to get on-boarded, to be on-boarded with the
aggregator, subject to compliance with the relevant clauses of these
guidelines.

The aggregator should not have had its license cancelled in the past one
year.

A Grievance Officer shall be appointed by the aggregator who shall
resolve all the grievances received and provide the details of the
grievances received by it, to the Competent Authority through an online
process. The details of the Grievance Officer i.e. the name, e-mail
address, and telephone number(s) shall be made available by the
aggregator on its App and website.

. Induction Training Programme

10.1 The lnduction Training Programme shall be of a duration of at least forty

(40) hours for the drivers comprising a combination of in-person and
virtual training sessions. The broad details of the course of this program
shall be made available online by the aggregator. The course shall train
the drivers:

i)  to use the App of the aggregator;
ii)  the relevant provisions of the related Acts and rules;
iii)  Motor Vehicles (Driving) Regulations 2017;

iv)  first responder training for at least six (6) hours to respond to
emergencies and provide assistance in case of road accidents;

v) on careful driving, traffic rules, motor vehicle maintenance, fuel
efficient driving, conduct and behavior;

vi) on familiarization with the routes;

vii) on the terms and conditions of the agreement between the driver
and the aggregator;

viii) special training on gender sensitivity and Divyangjan sensitivity and
mobility needs;

ix) such other training as the State Government may require.

10.2 The aggregator shall upload details of the induction training structure on

the designated portal.

Motor Vehicle Aggregator Guidelines 2025



11. Compliances with regard to drivers

11.1 For the purposes of on-boarding drivers, the aggregator shall ensure that
the following conditions are complied with, namely:

i)

That the driver holds a valid proof of any identity on the basis of
any document listed under Rule 4 of the Central Motor Vehicle
Rules, 1989 (“CMVR?”);

That the driver holds a valid driving licence for the concerned
vehicle type or class within which the respective vehicle falls
throughout the period of onboarding;

That the driver has the required experience mandated under sub-
section (1) of section 7 of the Act;

That the driver has a valid bank account in his name;

That the driver has not been convicted within the past three (3)
years, for any of the following offence, namely:

(i) the offence of driving under the influence of drugs or alcohol,
and

(i) any cognizable offence under the Bharatiya Nagarik Suraksha
Sanhita, 2023 and the Bharatiya Nyaya Sanhita, 2023 (as may be
applicable) including fraud, sexual offences, use of a motor vehicle
to commit a cognizable offence, a crime involving property damage
or theft, acts of violence, acts of terror or acts constituting
nuisance or danger to public;

That the driver undergoes a medical examination for fitness,
including an eye check-up, by a hospital or medical institution
identified by the aggregator;

That the driver undergoes a psychological analysis conducted by the
aggregator to determine whether they are fit to be on-boarded;

That the character and antecedents of the driver are verified by the
Police at least seven (7) days prior to on-boarding and the
aggregator shall maintain a written record of such verification;

That a valid contract is executed between the aggregator and the
driver, including in the language of the State, specifying the terms
and conditions applicable for on-boarding and operating vehicles.
The standard terms and conditions shall be made available online by
the aggregator on its website.

Provided that the compliance with above conditions for the entire period shall
be co-terminus with the licence held by the aggregator.

10

Motor Vehicle Aggregator Guidelines 2025



11.2 For the welfare of drivers, the aggregator shall ensure compliance with
the following conditions, namely:

i)

Ensure a health insurance for not less than Rs. 5 Lakh for each
driver on-boarded, which shall be increased each year by such
percentage each driver as notified by the Central Government.

Ensure a term insurance for not less than Rs. 10 Lakh for each driver
on-boarded, which shall be increased each year by such percentage
as notified by the Central Government.

Provided that the provisions made under Social Security Code, 2020
will prevail upon being notified and implemented with respect to
sub-clause (i) and sub-clause (ii) above.

Conduct annual Refresher Training Programme as a combination of
in-person and virtual training sessions through either in-house
resources or collaboration with other institutions and maintaining
the records of such refresher training.

Provided that the drivers whose rating falls below 5 percentile from
amongst all drivers who are placed similarly in terms of the duration
of engagement with the aggregator, shall compulsorily undergo
Refresher Training Programme every quarter, in absence of which
the driver shall not continue to provide services through the
aggregator.

In the event a complaint is registered against the driver for violation
of provisions of the Act, rules or these Guidelines, from a passenger,
an inquiry is conducted by the aggregator within a period of three
(3) days from the day on which such complaint is made and
appropriate action against the driver is only taken after completion
of such inquiry. The aggregator shall inform the passenger of
outcome of the said inquiry upon its completion.

11.3 The aggregator shall maintain a digital record of the following
documents pertaining to the on-boarded drivers, duly authenticated
from SARATHI portal and such other documents as the aggregator may
deem fit, including

i)
ii)

iii)

iv)

A photograph;
Physical copy of the Driving licence;

Present residential address along-with acceptable documents for
proof of address as specified in CMVR;

Verified bank account details;
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v) Names and addresses with contact information of two emergency
contacts.

12. Permit

The aggregator shall ensure that all the motor vehicles attached with on-
boarded drivers have an appropriate permit under applicable provisions of the
Act.

13. Compliances with regard to vehicles

13.1 An aggregator shall ensure that the motor vehicles attached with on-
boarded drivers comply with the following conditions:

i)  Have a valid registration;

ii) Have a valid Certificate of Fitness as per the Act;

iii) Display the registration mark as specified in the CMVR;
iv) Have a valid third-party insurance policy;

v) Have a valid pollution-under-control certificate required under the
Central Motor Vehicles Rules, 1989.

vi) Such emission norms as may be specified by the State Government
for the State or any urban area in the State, as the case may be;

City specific fuel norms;
Have paid the applicable motor vehicle taxes and other dues;

Does not have any unpaid challans related to offences and
contraventions under the Act imposed on the motor vehicle;

Display a copy of driver’s licence and the motor vehicle permit (if
applicable) inside the motor vehicle (except motorcycles). The said
display shall be on the back side of the front seat next to the driver
in such manner as shall be clearly visible to the passengers in the
motor vehicle;

Are fitted with a functional Vehicle Location Tracking Device or
System, compliant with AIS 140, along-with a panic button, as
mandated under Rule 125H of the CMVR and connected to the
control room of the aggregator with the electronic feed from
vehicle location tracking device available at integrated command
and control centre established by the State/ UT Government;

Have disabled child lock mechanism (except for three-wheelers,
motorcycles and buses) as per applicable law;
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xiii) Have enabled manual override for the central locking system
(except for three-wheeled vehicles, motor cycles, buses, as per
applicable law);

xiv) Have a fire extinguisher of suitable capacity placed inside the motor
vehicle (except for motor cycles);

xv) Have a first-aid kid placed inside the motor vehicle.

13.2 An aggregator shall not onboard vehicles which have been registered for
more than a period of eight years from the date of initial registration of
the vehicle and shall ensure that all vehicles onboarded by it should not
have exceeded eight years since the date of initial registration of the
vehicle.

13.3 An aggregator shall verify and maintain the following documents and
records of all motor vehicles on-boarded by it and shall authenticate this
data on a real-time basis on the VAHAN portal:

Certificate of Registration;

Certificate of Fitness as per the Act;
Chassis and engine numbers;
Third-party insurance policy;
Pollution-under-control certificate; and

The number of pending e-challans prior to on-boarding and their
clearance before on-boarding.

14. Compliance with regard to Website, App and technology

14.1 The aggregator shall develop and maintain a website disclosing details of its
ownership, registered address, fare structure, contact information for
customer services, e-mail address, services offered by it and other relevant
details.

14.2 The App shall be developed in a manner that it is compliant with the
applicable law.

14.3 The App shall be accessible in English, Hindi, along-with the official
language of the State/ UT where the official language is not Hindi.

14.4 The vulnerabilities and the cyber safety of the App of the aggregator shall be
certified by a cyber security firm recognised and empaneled by CERT-In.

14.5 The data, including but not limited to, the details of journey, details of
passengers and the fare, shall be generated on the App of the aggregator

Motor Vehicle Aggregator Guidelines 2025



and stored as per the applicable law, including the Digital Personal Data
Protection Act, 2023.

14.6 The proportion of the share of the fare and incentives provided to the driver,
particulars of the driver fare and apportioned fare and other information as
may be notified by the State Government, shall be ensured by the aggregator
through up-to-date disclosures on its website and in the App.

14.7 The App shall include a feature enabling the passengers to share their
live location and status of the journey till the journey is completed
whereafter the live location sharing feature shall be unavailable.

14.8 The App shall include special features which make it accessible for
Divyangjans.

14.9 The App shall display a clear and high-resolution picture of the driver on-
boarded on the App of the aggregator.

14.10 The aggregator shall formulate and implement a zero-tolerance policy
for use of drugs or alcohol for on-boarded drivers while they are on duty.
The aggregator shall upload its policy and the procedure to report a
complaint in this regard on their website and on their App. The
aggregator shall immediately and forthwith Off-Board the driver upon
receipt of a complaint alleging violation of its zero-tolerance policy
pending inquiry. The suspension shall continue during the period of
investigation by the aggregator.

14.11 The contact information of the driver undertaking journey shall be
available to the passenger, through the App, for at least seven (7) days
from the end of the journey;

14.12 The aggregator shall establish a control room with 24x7 operations and
ensure that all the motor vehicles onboarded maintain an uninterrupted
contact with the control room. The control room shall monitor the
movements of motor vehicles and the on-boarded drivers.

14.13 Aggregator shall establish a call centre with an active telephone number
and e-mail address, displayed clearly on its website and on the App,
which shall be operational 24x7, providing assistance in English and
along-with the official language of the State. These call centres shall be
responsible for:

i)  enabling the passenger and/or the driver or any other person to
contact the call centre regarding issues related to the journey or
the on-boarded driver etc.;

il)  ensuring redressal of the passenger grievances.
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14.14 The aggregator shall cooperate with lawfully authorised authorities
investigating an accident or incident involving motor vehicle or driver
on-boarded by the aggregator.

15. Compliances to ensure safety of passengers

The aggregator shall ensure compliance with the following conditions related
to safety of the passengers, namely:

15.1 that the Vehicle Location and Tracking Devices installed in motor vehicles,
as applicable, functions properly and the feed is received by it as well as
linked to the integrated Command and Control Centre of the State
Government.

Explanation: For the purposes of these guidelines, Vehicle Location
Tracking Devices shall include the in-App location tracking for all motor
vehicles, including motorcycles and three-wheelers.

15.2 that the driver follows the route indicated in the App. through an in-built
mechanism and in case of any deviation, the App shall signal the control
room, which shall then connect with the driver and the passenger
immediately.

15.3 that the safety of the passengers especially children, women and
divyangjan passengers and compliance with the applicable law is
ensured.

15.4 that a mechanism is provided on the App to verify whether the identity
of the driver undertaking a journey is same as the one registered and
verified by Police during the on-boarding process.

15.5 that regular checks by personnel authorized by the aggregator of motor
vehicles on-boarded are conducted.

. Non-discrimination policy to be followed by the aggregator

The aggregator shall treat the motor vehicles owned by drivers on-boarded or
any third party providing motor vehicles to such on-boarded drivers, at parity
with the motor vehicles owned by it.

. Regulation of Fare

17.1 The fare notified by the State Government for the respective category or
class of motor vehicles, shall be the base fare chargeable to passengers
availing services from the aggregator.

17.2 The base fare chargeable shall be for a minimum of three (3) kilometers to
compensate for dead mileage including the distance travelled without a
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passenger and the distance travelled and fuel utilized for picking up the
passenger(s).

The aggregator shall be permitted to charge a minimum of 50% lower
than the base fare and a maximum dynamic pricing of two times the
base fare specified under sub-clause (17.1) above.

The driver onboarded along-with the motor vehicle with the aggregator shall
receive at least 80% of the fare applicable including all cost under driver’s
fare and the remaining charges may be retained as the Apportioned Fare by
the aggregator. The payment may be settled daily, weekly or fortnightly but
not later as per the agreement between the driver and the aggregator.

With respect to motor vehicles owned by the aggregator the on-boarded
driver shall receive at least 60% of the fare applicable, including all costs
specified in Driver Fare and the remaining charges shall be retained as
the Apportioned Fare.

17.6 With respect to any other scenario not covered under sub-clause (17.4)
or (17.5) above, the driver shall receive the payment as per his
agreement with the aggregator.

In States where the fare has not been determined by the State
Government, the base fare may be notified to the State Government by

the aggregator for the purposes of fare regulation and shall be followed
till such time as the State Government determines the fare. Similarly,
fixation for other classes of vehicles, permitted for aggregation in the
State, shall be done by the State Government.

No passenger shall be charged for dead mileage except when the
distance for availing the ride is less than three (3) kilometres as
mentioned under sub-clause (17.2) above and the fare shall be charged
only from the point of origin of the journey to the point of destination
where the passenger is dropped off.

. Cancellation of Rides

18.1 On cancellation of a booking by a driver after accepting a journey on the
App, a penalty of 10% of the Fare not exceeding Rs. 100, shall be
imposed where such cancellation is made without a reason identified as
valid by the aggregator and duly and specifically mentioned on its
website and App.

18.2 On cancellation of a booking by passenger after booking a journey on the
App, a fee of 10% of the fare not exceeding Rs. 100, shall be collected,
when such cancellation is made without a valid reason and duly and
specifically mentioned on the website and App of the Aggregator. Such
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fare amount shall be divided between the driver and the aggregator in
the same proportion as stated under Clause 15 of these guidelines.

. Penalty

The penalty, if any, as provided under clause 18 above, imposed on the driver
or the aggregator, shall be deducted from the respective share specified in
under clause 17 of the driver or the aggregator.

. Sustainable Fleet Management by aggregators

The State Government may direct aggregators to incrementally on an annual
basis increase the percentage of electric, alternate fuel or zero emission
vehicles in their fleet.

. Inclusion of Divyangjan Fleet

The State Government shall determine an adequate number of Divyangjan
friendly motor vehicles required in the State and direct aggregators to
proportionately include such vehicles within their fleet.

. Conversion to Electric Mobility

The aggregator shall mandatorily adhere to the targets fixed for inclusion of
electric vehicles in their fleet. The targets shall be fixed by an appropriate
Government organization responsible for regulating air quality or by the State
Government.

. Aggregation of non-transport motorcycles by aggregators

23.1 The State Government may allow aggregation of non-transport
motorcycles for journey by passengers as shared mobility through
aggregators resulting in reduced traffic congestion and vehicular
pollution, along-with providing inter alia affordable passenger mobility,
hyperlocal delivery, creating livelihood opportunities.

The State Government may, in exercise of its powers under sub-section
(3) of Section 67 of the Act, permit aggregation of non-transport
motorcycles for journey by passengers.

The State Government may, under sub-section (3) of Section 67 of the
Act, impose fees on the aggregator for issuance of authorizations
permitting non-transport motorcycles to undertake journeys through
such aggregator, on a daily/ weekly/ fortnightly basis, as may be
determined by the State Government.

23.4 On-boarding of drivers by the aggregator under this clause shall satisfy
the compliances stipulated under these guidelines.

17
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24, Suspension of aggregator Licence

24.1 The Licence granted to an aggregator may be suspended for reasons in
writing (“Suspension Order”), by the Competent Authority either on its
own or on receipt of a complaint against the aggregator after an inquiry
conducted by the Competent Authority.

24.2 The period of suspension may extend to three (3) months.

24.3 The Suspension Order shall be passed by the Competent Authority after
providing the aggregator a hearing within ten (10) days from receipt of
such complaint or initiation of action.

24.4 The following grounds, amongst others, shall be considered as grounds
for suspension of Licence:

i)  Failure of aggregator to ensure safety of the passenger and/or the
driver, including through by a reasoned analysis of the quarterly
rating parameters determined by the State Government; or

Frequent instances with regard to the fares charged to passengers,
unjustified imposition of dynamic pricing, non-compliance with the
guidelines for proportionate division of fare between the drivers and
aggregator, imposition of unsubstantiated charges on drivers ; or

Failure of aggregator to comply with the obligations contained in
the contract with the drivers; or

iv)  Failure of aggregator to comply with these guidelines;
v)  Jeopardizing the safety of passenger and/or well-being of drivers;

vi) Violation of safety standards by the aggregator resulting in road
accidents;

vii) Severity of financial irregularities as obtained through audit of
accounts of the aggregator; and

viii) Any other parameters as the Competent Authority may deem fit and
appropriate.

Provided that if the Competent Authority is of the opinion that it would
not be expedient or feasible to suspend the License of the aggregator, it
may determine and impose upon such aggregator, a penalty which shall
be up to Rupees One (1) Crore but not be less than Rupees One (1) Lakh
depending upon the quantum and severity of the alleged infraction.

24.5 When a Licence is suspended, the aggregator shall immediately stop all
operations under the Licence till the time such suspension is revoked or
the period of suspension ends.
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Before expiry of the period of suspension, the aggregator shall, by
way of an undertaking in writing, undertake that the grounds for its
suspension, specified under the Suspension Order, stand resolved.

The competent Authority shall thereafter pass another order
acknowledging resolution of the grounds for passing of the
Suspension Order and receipt of the undertaking by the aggregator.

Thereafter, the aggregator shall resume operations for a period that
shall not be less than two (2) months but may extend to six (6)
months, ("Probationary Period") during which period, the aggregator
shall continue operations and ensure compliance with these
guidelines and any infractions during this period that may occasion
action for suspension of license may lead directly to cancellation of
the license under clause (25).

25. Cancellation and Surrender of aggregator Licence

25.1 Where the aggregator,

i) has had its Licence suspended within a duration of three financial
years and has committed another infraction under clause 24 that
may occasion action for suspension; or

has committed or cause to be committed a violation of these
guidelines of such a grievous nature so as to endanger the safety or
security of the passenger or the driver.

the Competent Authority shall issue a notice to such aggregator to show
cause as to why the Licence granted to them should not be cancelled.

25.2 The Competent Authority may, within ten (10) days of issuing the show
cause notice under clause (25.1) above, provide an opportunity of a
hearing to the aggregator and thereafter take a decision on cancelling
the Licence or otherwise, through a reasoned order and bring such
cancellation to the notice of other States and the Central Government.

25.3 Where a licence is cancelled, the aggregator shall immediately stop all
operations under the Licence.

25.4 Without prejudice to the order of cancellation passed by the Competent
Authority, the Security Deposit shall stand forfeited.

25.5 The aggregator may, at any time, voluntarily surrender the Licence and
on such surrender, the Security Deposit shall be returned to the
aggregator after deductions on account of outstanding dues, if any.
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26. Appeal

26.1 The aggregator aggrieved by any order of suspension or cancellation
passed by the Competent Authority may, within thirty (30) days of
receipt of such order, appeal to the notified appellate authority
designated by the State Government for hearing appeal against the
impugned order.

26.2 An appeal shall be in the form of a memorandum, disclosing the grounds
for appeal and shall be accompanied by the requisite fee for appeal
determined by the State Government and the copy of the order passed
by the Competent Authority.

26.3 The appellate authority shall provide an opportunity of hearing to the
aggregator and decide the appeal within a period of 60 days from the
date of filing the appeal.

26.4 While deciding the appeal, appellate authority shall pass such orders as
he deems fit.

. Powers of the State Government

27.1 The State Government shall be empowered to call for such information
documents or records from the aggregator, as it deems fit to ensure
compliance by the aggregator with these guidelines, through a written
notice. The information sought shall also include the power to conduct
an inquiry into the aggregator.

27.2 The State Government shall enable the aggregator to authenticate the
details of on-boarded vehicles, drivers and vehicle owners through the
VAHAN and SARTHI portals.
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FORMII
[See Clause 4.1]
Application for the Grant of Licence for Aggregator under
the Motor Vehicles Aggregator Guidelines, 2025
To,
The [Designation],

[Name of State] Competent Authority,
[Name of State]

I, the undersigned hereby apply for grant of a Licence for operation as an
Aggregator under the Motor Vehicles Aggregator Guidelines, 2025 in the State of
[Name of State].

Full name
Address of the head office

1.
2.
3. | Number of branch offices and addresses thereof, if any
4

a. If a registered company, enclose a copy of certificate of
incorporation/ registration along with a copy of
memorandum of association.

. If a firm, enclose a copy of certificate of registration of
the firm.

Name and contact details of key managerial personnel or

authorized signatory

Telephone number, website address and E-mail address

Number of (type of vehicle) proposed to be operated.
(Enclose a separate list containing vehicle numbers and
permit particulars of each vehicle, as applicable)
Details of GPS/ GPRS facility

Details of other infrastructure

Details of location of servers where data is proposed to be
stored

Details of returns filed in the last three financial years.
(Enclose copies of financial statements of last three years)

Details of application fee paid

Details of Security Deposit
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| hereby declare that the information given above and other documents
enclosed herewith are true to the best of my knowledge. | understand that if any
information is found to be incorrect at any point of time, the Licence granted to
me is liable to be cancelled, besides initiating other legal action/actions against
me. | have gone through the provisions of the Motor Vehicles Aggregator
Guidelines, 2025, | accept and agree to abide by the same and the reference
statues and rules mentioned herein.

Place:
Date:

Signature of the Applicant/ Authorized
Signatory
(along with company seal, as applicable)
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FORMIII
[See Clause 7.2]
Application for the Renewal of Licence for Aggregator under
the Motor Vehicles Aggregator Guidelines, 2025
To,
The [Designation],

[Name of State] Competent Authority,
[Name of State]

I, the undersigned hereby apply for grant of a Licence for operation as an
Aggregator under the Motor Vehicles Aggregator Guidelines, 2025 in the State of
[Name of State].

Full name

Address of the main office

1.
2.
3. | Number of branch offices and addresses thereof, if any
4

a. If aregistered company, enclose a copy
b. of certificate of incorporation / registration along with a
copy of memorandum of association.
. If afirm, enclose a copy of certificate of registration of
the firm.

Name and contact details of key managerial personnel or
authorized signatory

Telephone number, website address and email address

Number of (type of vehicle) proposed to be operated.
(Enclose a separate list containing vehicle numbers and
permit particulars of each vehicle)

Details of GPS/ GPRS facility

Details of other infrastructure

Details of location of servers where data is proposed to be
stored
Details of returns filed in the last three years.
(Enclose copies of financial statements of last three years)
Details of Licence:

a. Licence Number

b. No. of suspensions, if any, and details thereof
Details of fee paid

Details of Security Deposit
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| hereby declare that the information given above and other documents
enclosed herewith are true to the best of my knowledge. | understand that if any
information is found to be incorrect at any point of time, the Licence granted to
me is liable to be cancelled, besides initiating other legal action/actions against
me. | have gone through the provisions of the Motor Vehicles Aggregator
Guidelines, 2025, | accept and agree to abide by the same and the reference
statues and rules mentioned herein.

Place:
Date:

Signature of the Applicants

Authorized Signatory
(along with company seat, as applicable
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FORMIII
[See Clause 4.7]

Licence for an Aggregator
under the Motor Vehicles Aggregator Guidelines, 2025

[ ] is hereby licenced to operate as an Aggregator under the Motor
Vehicles Act, 1988 in compliance with directions stipulated under the Motor
Vehicles Aggregator Guidelines, 2025.

Full name of the Aggregator

Address of the main office

Telephone number, website address and email address

1
2
3. | Number of branch offices and addresses thereof, if any
4
5

Number of auto rickshaw/ e- rickshaw/ motor cab/ motor
Cycle or bus (as per the list enclosed by the Aggregator in
Form I/1l, as may be applicable)

Particulars of the manner in which the Aggregator shall
function
Details of application fee paid

Details of Security Deposit

The Licencee shall observe all the conditions contained in the Motor Vehicles
Aggregator Guidelines, 2025.

Place:

Date:

Signature of the Competent Authority
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JEATIAT

2020 #, g3 gRags 3R To@AET FAFeT F A 9 3RAfFETE, 1988 & aRy
93 & IHadd “Alex Il weex Ganfader 2020”7 ol fhe | 3q feenfadat #
T TIHRT HT TSh IRAGeT 87 H o8y I A 3R vt & fafaafaa
A & T e FAHF o= Yot fhar )

2020 ¥ AR & rem Jifaefiear aRay (@98 AfefedT shif@ven) & asit & 3ik
HEcaUT Seetd gV | Irseh-AARaT, sefFeen arat (§e) T Qs 3R 3ifer-Rerer
B Tl afRe R 3 e AR T B AT ¥ gefy § S J
OT9& & T &1 I-SN Imar el wrafEean Redd g @ §, wited & ade
Alsell & ATEAA § 1 o7 AR H QA FA & o 39T Jasit &1 faFar B g

A T TR feenfader 2020 & AleY Il wfidey aida 7 fawra & @y
fAITHS e A eTdT TWA & AT G foar 9= g1 a0 fEenfadert & gaear
T FIET IR TTelh (FFR) & FedToT & Heal W EI G §U A § HA gEaa
arell T JOTell el ¥l sl SArE fhar a3 &l

TS PR 31 FART a2 &1 369+ oy @ &1 afii@ & i (3) A &
IR 37941 Fohat ¢ 3R 3@ Afdse wauet & 3faRed 3= gaue o enfae
H Gohcll gl
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AeX I waEreT feenfadar 2025

1.

gR#TSTe
1.1.5 fqanfadel &, S9 a& fF ded & 3=gyr 3fed o &l,-

(@) AT A = 3R, 1988 & AfAIT ¥

(@)

(@)

"I FT dread FAETE fr ORT 2 IT-4RT (1F) F e
fem am=r g

V9" TRl TaNIeY earT [AefAd wd seRiEd Bfoed woelaersT &
faaa g

"3rdee Yo" 5o faenfadel & ©s 4 F el e & wEYU A
gR & 3fAUT gl

"TFanfaa o R & 38 o @ AT §, S el gann

g fRar STar g

"HETH WITHSR" To¥ TR & W& fterr ¥ 3#va g o
Jrfafee &1 arT 93 & I A (ATsdE) SR AT B

"Jefarer vy 3N g’ & g gAsla @ g § e
T & 0T & ATETH ¥ IET I FAIU eI e & v gt gait
& IRPRT 3R Rt #F Afese fFar smar B

T [fese g s fenfadet & @s 3 & 3igea T 3R
sfgRe déa & g g

"STgaX ThIIT" T TIcTd ITAT & NI U9 & ATETH & AT &l Jered
&7 I8 [ar3ft & AT wefieiey ganT SBaR A ¢ e & var fge,
fSE# grar ganrT $eTaTe fohar aram elel 3R oTiehaT ek QTR B
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"SEHHE Hed [FURON & aced wWiEex & fRaw & femEr
TNRGH &M H13CYC §, ST AT HT HAT ad 961 &l ¢ o1 AT
T AT HYf & 3w g e gl

"SR T dreqy foReT I & T U9 & AT H & wEfieey celewra
W aRkaes TQ13T H M 33 & T I g@nrT gEaR AT T,
ST oft ATHCT &Y, N & Tl Yoh @M, THEH el B oferd,
3R orfdhar ek, S & oy @, A g

"gua" 37 feenfadelt & Iy Heea yuw & AT B

"R faaror FRERM Rt It ar aras $r g & Haror
& foU wiEet garT Fged safda & 39 gl

"OROT gfeTor SRiA” a1 feunfadet & ws (10) # Afse oRor
gfRIeTor SRIEAE ¥ 3fAVT B

"IET" H GEATT & T F e do Afese dki@ 3R 0787 |
TS I ¥ NG B, Y G 98 amr @ o @ ar a6 3R e
IMET JISTAT & AT 39T fhT ST @ Al I HT YR AT Aol
QMAS glaf|

vsdg” ARRTHE Hr 9rRT 93 F iaeTa T & FR fHAT =
8T ¥ AT B

"G Yo" 3o ferniadel & @s 5 & A 3T Yoo A HAYA
gl

TCHIH T SR 3R aTgal @l Golihd &lal hl Tishar & 3ifAvd
gl

"Hp-AI3" Hh AU FIRI ded TR ganr f3faee
TAEHhIE W ISR 3R agel FT Toieor Oed e & ufshar &
fda &
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2.

@) "It 0 T O AUT § S I RS F AU wEieey & 09 &
3TN HIAT B

"I TRl garT Afése AMIEsT & YR W AT ganT $r g
JTAT T 0T H Hedichel & 31AYT &

"IeTRTAT GRIETOT HshA 3R FHodichel" TR & HIY Tehiehd ST5art
& fou cafeaera ¥ & 3R memer gfveror @3t A fear = wA @
HH SdTeT (48) & & 3rafr &1 gfAeTor #7 3R 10 g & 3afy
& Th Rk @7 ¥ 3fAua gl

"gicerfa ST 38 Ui @ HAYT B, S welEer ganr < B,
BT Yoh b WY deh ARE IAT S1AT STAGT oS & T H FE&Id
farar St &1

1.2. 37 faRfAdert & el aRed 3R 3feei@d el AR rfdeaferaar s
& aread g S sfafaas & fGar e g

feanfadat Y gAsTan

2.1. 3 fenfader fFEr off T & X Fanford fandlT ot wafielex ox @y gien

2.2. ¥ TGRS 37 HEATIT W of19] AT BT S FGF Y WaTA TSR E@arT
asdE Utd THRed & U e cR-HOTeT dcde & UIaYe dd
AT @ § 3R IERT I1 Al aigal IT g H @Y d WA
Te Fd &

2.3. ¥ feanfader 3= HEABT W W] FAET gleT S WidSiieler aT aTgel ganT
T A Fr feamel T fShr T FF FAT E

AT I TR feenfader 2025



3. Fg E@ER @RT a9 Afdse o

g WHR AT & AT dea f Thel @A IgAlesT & AT v dicd
faefla 3R ATfAd wEh, e 3 3maes e, add Yok 3N Ffasid
STAT dT i arfAer gref:

Serd & SI9 d g didel fahfAd 3R are A7 g7 ST, d9 deh qod TR
AivTer fGenfadel & 3TaR osdd & fov 3desl 9 hRars Hian|

. AREE UGl & AT 3% AdHIOr & T e iR 389 a9 AHd

4.1, AU YTTT el & TIT HAes, g TS 8 & 3ided 3fedfld HAlAGa
& add a7 et off afdd gart 3ed @3 3 & Jaetd [Afgse aéar
W, 999 1 H fHAT S| 58 HAed & WY e Yoh & Ifieellged
STl T JHTOT Feldel AT g, ST b IeT THR @RI rfagaar
& AtegH o AuTRa forar smoem)

. TR garT 38% garT Haferd Ff a1 fordl ot 9 am 997 & A
argeAt & ot Uk & 3MdesT foham e

. ST & FFYUT TGRS SRR 7 A58d ST Sl & [T qafd wifeen
CaRT Tsh S8 Vel fohar Sear|

. 39-@US (4.1) & 39 fhT T 3AeT W T&TH WEHRT gaR’T J93-1 H
U 37Tdcel &l dRI@ & s (90) &7 T 31afer & iR v forar sreem|

. If 3maee s feem-fdet & 3iaeta Rfése arsda e e $ir vy
A oIl & 3Tl =g T &, ST foh @es Iy carT HuiRd
e ST wear §, dF 9% TR @ 9aT g & a6 fofld §9 7 gof
AT ST aTel FRUT & AT TH 3TdesT I AEARR F TohT o

.38 o1d ¥ dJse gl W b 3Mdeesh o g fevmiadt & deld arsdd
Yol #A & v Afdse el erdl &1 sieurereT fhar 8, @em wrier
3mdesh T A (30) feAT T 3@ & T 3T ASHAT Yok HT A
3R fdegfar STAT & @1 fader gam|
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7.

4.7. 8 Yooh & AT IR AT AT g &R, F&TH TR $arcreT
# adi@ ¥ dgg (15) feat fir 3™ & ofiaw, s Ren@dat & @y does
gua Il 7 37TdGeh &l ASHT YGled M|

4.8. 3o feRnfaidelt & el WeTH IR SaRT ST ATSHH I H&TH iRy
&aRT 1A fAfese aca W 39es 3R 3eade fhar Seen|

. ASHE Yok

TIfEER 2aRT ST A3Hd Yoh fAFATAR g

A

1 TR & IS8T Ul Hiel 5,00,000
2  SHA FT AdinoT 25,000
3 dEu & ud # gRadd @ dlc Fa & Qv 25,000

. wfasfa ST afYr

TP SaRT YeTel &I Sl arell Fideffa Sar i fFeegar g

I

100 s I1 1000 3T AKX IA doh 10,00,000
1000 s I1 10000 37T HICY I deh 25,00,000
3 1000 & 31f¥% & Ir 10000 31T AT Il 50,00,000

AR €Y dedr, 3T AdSEOr 3R 3R GEOT AHS

7.1. F5 N AEET @S IR @A AT aW F 9T (5) a¥ H 3™ F
dey gram|

7.2. 51 A& & @y Howed yuT Il F HESA & AR, AdeAehIor Hr
Al & ITUTel & A, HaTH UIhRT R 9T (05) ¥ i 3afer
F AT Irs8T F1 ANSHIOT TFAT ST ThaT §1 W FAAHRIOT & TSI,
et WY Aefaf@a v s s

(@) 3o TGRrfadet & eydresd & Heer H TR &1 Rels, 3R
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@) oF TsT # 3des fhar 3r §, d@r wieix & faeey &1 9%

SSTcHS HRATS|

8. wIH¥ It # Y grEar

8.1. Mdceh, HU HRAFIA, 2013 & Ted Tslihd HUs AT WMIAT ST
sy’ AfAfaTs, 2008 & dgd WfAT ¢Iar HEMERT a1 gEERT a1 AR
argel Alfelehl & HY AT 1fdd HehRl AIATT gl 3R Hgell |fAfT
AT, 1912 & 3icd Goligha Husi gl

8.2. 37deeh I W3] Flefel I TUTel=l AT g, FTH fafazs ar s
& 3Iddd gav T e AR RAfaas, Boca afedera e aveor
HfRfaH, 2023, IUiEAT TETOT AHfAATH, 2019 3R Fo=r FiegIfEh
fafaga, 2000 3R sEF AT SR ALTEY fenfader anfAe §, afheT
Seal ds Wfaa 78 &

. OEEE YEH &I T A

AHT U A & AT 3Mdeed T¥dd e alel Tl &l [Aeafai@d &
3]l GiARTd AT g

9.1. TWiEEY el S8R I WYFT S & Ugel aUT 31 feRn-faden & Sl
gl ¥ Ugel Agerd v a71T Sl & fov ot @ 10 & 3icid faeqga &9
¥ U AT TR Teh IRedIcHs FIRIGTOT HRIHA ARSI Heam a1
AU |

9.2. TAEIEX I WeTH WITShRY &l Jai3il & R H i@ Far e g
3R sdT Yeid fhT S Fr ai™ & BE (6) AG HT AT F IR
SH T HEAT gHI, HegAT HTH YRR GaRT sy faied fhar
ST " gl

9.3. YAV YR Blel { §ER (72) ©C Ugel, U HETH TSR &l Fiad
T 3N 3FT I GaH WS carr RAfdse dcar W uds H
SiTafT|
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9.4, TAELT AT Sl FR&T & HIY H g WHR AT HA ToF TWHR AR
ST feenfaden, afe @IS gf, @ vafter 3R 3HieT-a1S grgart earT JeTdrelel
fohar SATTaT|

9.5. TfldIeY &Y AT & AT ~gAdH 5 o F9F T AT AR FiARTT Hgetr
grafr

9.6. TIRIEY AHT-AISS IBAT T g AL & AT JdTold el I Jchall
SET a1 gfaefad Agr am|

9.7. WP & 0T H 3EaX IR I gt & fov v sdd Asf@a e
grem, TS ad ITaT & FHI 37ET87d T AUl T Hedichel fhdl ST Heh|

9.8. WEIEY, 44 I hikel WAT ardd 3N (-1 glel & FTHeh AT AT
T TP & HY HA-S BT 1 AT &1, qeret o g feenfadat &
WA WSt T 3eTdTell fohar S|

9.9.ﬁ?mwaﬁﬁwﬁawmsﬁuﬁmﬂﬁ§mmml

9.10.U% Riehrgd fHaRoT s @ged fhar Swem, st gred @l Riehrgdt
FT AT HWE 3R gred RFrrar &1 faawor s ufshar & #Aegs
T F&TH WRSRT Fl 39es HUwan| Rrerad Haror 3R #r faaor
3T ATH, §-Ad IaT AR Tl FeR TP ganT A9 U9 3R dedrse

Y 3Ycled AT STV |

10. 93or gfreior s

10.1.313RT & AT Ig UfNeToT FRIFH 7 § FH AT (40) 8 Fr 3@ Fr
gram, Torad cafbcare 3R ae3rel TRIGTOT Tl &l HATSTl LM gl 3H
SRIHH & ISAHA I TaETd Taa0T ATl GaRT JiicTellge IUcTstr Hrdm
ST | S0 YTSThA H IBaT I HeAfoiad IiRIefor ar Sream:

(@) TR & VG T 3TANET HeT;
(@) Tafadg At 3R Agar & gafae gaurE;
(AN AR I (TTeleT) TAfATeT 2017;
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Hsoh gHEA & AH # U [BUfa & wRars s AR wgrar
Yeld el & AU &7 ¥ 7 O (6) 8¢ & JuH wlafsarsdr
(JrearsR) gfeor;

Hraegdeh grsfdar, Wm,mwww,ﬁm@m
Z18fdar, MROT 3R TagR

ARN & oRRT g |;
grsa? 3R TR & 9T GgAftd I Aadt |

At Tacaehear 3R ReaioesT & ufa Facgsrefear 3t arfaeierar
3Tt W a9y gfeyor;

(37) VAT 31T HTALTOT HEPT Tod TIPR UET |

10.2. Tfieex I Afése Oider 9x 9RoT URIeToT TRET FT fAaR0T IS HIEAT
g

11. g5at & §aer & JHeqarers

11.1. 3R & AAA HA & G, Wi 1 g FAR™d Ham b
fefaf@d et &1 equrere fohar Sire, 3
(@) T e & 9 halg Al I AgAEe, 1989 (HvADIR) &
fd 4 & Jicdd Feeey frdr o eFdds & 3muR 9 R ot
ggdlel I 98 JHIUT g,

@) & are & 99 FEAT TSI & TR AT Avl & v du ssfEer
A=A g, e ’deTd Tafd argel ATsIfser 3afer & R 31Tar
gl

@) T ares & o fAfags & a7 H 39-9RT (1) & 3qaa 3faa
3eTHT &,

(&) 3ER F A7 | I dF @I gy
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(3) o AT (3) aut & IR aTersh # At 7 & fordr off 3R
& foT g A8 ST I, 37U

(i) AT Terdf AT WIS & ALY H dTgeT dolled T TRTE, 3R

(if) SRy TR TReT Wi, 2023 3R AR = G, 2023
(ST o] &) & g HIs o T 3oy, foreeT ey, e 3wy,
AT HRY HA & TIU AT a6l H 3T, JURT A Jhamed
qgmﬁmiﬂ'ﬁaﬂﬁwm,%%c@cq, e & Hcg AT
3Ugd AT SAdT & fAT TeRT a1 i ared e AMAS 8,

o arere TEeY garT ggae AT 3Eddre A1 RAfRcar FEA gant
O S afed fhead & fow Rafecar aefor sarer;

o waRleY ganr grsaX 1 A faeyor fRar sen, arfe a8
eiRa fFar o7 @& & g 3 NS & T e § ar 74,

fF AA-SIET F F7 T FF T@IT (7) T Igor 3IBR & aRT 3R
3% Tgel o Sfidel I Il SaRT FAiad fhar S 3R wafiaer
T a9l F foifda Rl 1@,

for walidey 3R gt & S v dY nqey Aefed s, e
T FHr A # 3 S AR e o & e eep FEe ik
ad Afese g wintex garT Aes Age 3R o 39e Jedse W
TS 39l alg SITual|
St foh FFqOT 3rafer & foT IRk rdl 1 3He]dTelel Tafelel gaRT eme
ABEG I AT & AT FHATCT @ S|

11.2. 35T & FHoA10T & AT, Tiet i eI @ el o1 3e]drelsl el
AT BIeT, 37T

(F) FAH IR & T F7A § FA 5 oI 9T T TARLY STAT AT
frar smuen, SEd 9% g & fov ufa a¥ sheg &R ganr
sfegfad gfderd & 3eaR gefer $r smeef)
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(@) 9F 3B & &0 7 & A 10 oG IUF HI AG™H AT
AT fhar Sear, fSEd geds a¥ dheg SR @RI Jfegad
AT & AR gefdr v Sreef|

St o TraATfSteh It dfgdr, 2020 & 3N ST AT JraHr= 39-
s (%) 3R 39-Es (@) & geu # 3RgRd 3R Frifead g w®
Ig o] g |

JNTARe TATHAT IT e FEATIT & TEINT F Ffaaderd 3R 3o
IRIGTOT T & HAS & &7 A AT oAeTdT TRIETOT HRiEH
IS AT R WA oA giRieqor &1 Repis @]

oIt 7 TR & Ty Y & 39 & st A TEeT At aer @efr
ZERT # T 5 et $r WEar 5 ufaeid & &7 §, 30¢ T faaAmr
A A T § YATAT FRIGTOT hrdshd & AMAT AT g, UAT e
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